






Table 5 
Rotated Factor Structure Matrix, Communalities, and Item Means and Standard Deviations for the Multiple Role Coping Inventory (MRCI) 

Multiple Role Coping Inventory factor/item I II III IV 
Item-total 

r h} M SD 

30. I pay extra attention to my job 
performance to make sure that my 
home commitments do not affect my 
work. .21 .00 -.25 .31 .55 3.40 1.37 

45. I try not to listen to coworkers who 
assume that being a good parent means 
staying at home. .14 .11 .00 .30 .61 3.73 1.66 

21. If I feel guilty, I try to avoid the feeling 
by keeping myself busy. .00 .00 -.20 .27 .43 2,97 1.19 

82. I write down what worries me about 
home and career tasks to help me cope 
with them. .19 .25 .00 .25 .55 1.89 1.17 

3. I hire outside help to assist with chores, 
so I can devote time to career tasks. .00 .00 .00 .25 .44 1.59 1.20 

32. I choose carefully among tasks that 
make demands on my career. .19 ,15 -.15 .22 .54 3,41 1.21 

Total eigenvalue 
% total variance 
% trace (common variance) 

10,66 
12 
42 

6.34 
7 
25 

5,12 
6 
20 

3.21 
5 
13 

25.33 - -

Note, n - 266; Although item» are numbered 1 through 88, only 47 items were included in the item-total correlations. The h1 value is the commonality of 
each item. The rotated factor loadings (in boldface) represent those items that loaded on that particular factor. Dashes indicate not applicable. 
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Reliability 

Internal consistency estimates were generated for each of the four factors. The 

reliability estimates for each of the scales is as follows: Proactive Coping, a = .88 (CI = .86, 

.90), Egalitarian Family Relationships, a = .88 (CI = .86, .90), Lack of Guilt, a = .82 (CI = 

.79, .85), and Career Commitment, a = .83 (CI = .80, .86). The alpha coefficient for the 

MRCI total score was .86 (CI = .84, .88). Item-total correlations ranged between .37 and .71 

across the items. 

Validity 

A set of three hypotheses were examined based on the assumption that a similar 

factor structure would emerge with the working mothers sample that emerged with 

undergraduate women. In fact, all but two of the factors are highly similar, the Egalitarian 

Family Relationship factor from the MRCI included items from the Social Support 

Utilization and Proactive Coping factors from the MRCI-I. Presented below are the analyses 

used to examine the three hypotheses. Pearson product-moment correlations were conducted 

to determine convergent validity for the scales (Table 5). 

2a. Three of the MRCI factors, namely Proactive Coping and Lack of Guilt were expected to 

negatively correlate with negative affect. Though the initial hypothesis stated Resisting 

Societal Pressure and Social Support Utilization to correlate with negative affect, these two 

factors did not emerge during the current factor investigation. Instead, Egalitarian Family 

Relationships appeared to partially take the place of Social Support Utilization. Because of 

the substitution of Egalitarian Family Relationships for Social Support Utilization, it would 

be expected that this factor would maintain the hypothesized properties of the original factor, 
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and negatively correlate with negative affect As shown by Table 6, this was substantiated by 

the current investigation: Proactive Coping, r = -.38, g< .001, Lack of Guilt, r = -.35, g < 

.001, and Egalitarian Family Relationships, r = -.26, g < .001. 

2b. The factor, Social Support Utilization, was expected to be positively correlated with 

perceptions of equal time and effort spent on household and family tasks between themselves 

and their partners. Though Social Support Utilization did not emerge as a factor, as stated 

previously, the Egalitarian Family Relationships factor was expected to maintain a similar 

relationship to the criterion variables 

As seen in Table 6, several significant correlations were found between the factor 

Egalitarian Family Relationships and variables measuring equality of task allotment within 

the household (See Table 6, Family Measures). Family Measures were included to examine 

the relationship between perceptions of equality in family relationships coinciding with 

relevant coping strategies. The first six family measures in Table 6 range from 1-5 with 

higher scores meaning endorsement of more interference or more satisfaction. The next five 

items (items 7-12) involve comparison between one's self and one's partner and were 

recoded on a three point scale to indicate perceptions of the degree to which ( 1 ) personal 

responsibilities outweigh partner's responsibilities, and (2) partner responsibilities are 

greater than personal responsibilities. Higher scores indicate self or partner doing more (See 

Table 1 for listing of the item means). 

First, the highest correlating variable for the factor, Egalitarian Family Relationships, 

was Satisfaction with Partner's Home Chores, r = .50, p < .001, indicating greater 

satisfaction with the amount of home tasks one's partner takes on is significantly related to 
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egalitarian family coping strategies reported by the woman. Similarly, Egalitarian Family 

Relationships was significantly correlated with one's own satisfaction with the amount of 

personal effort contributed to household tasks, r = .27, g < .001. Additionally, perceptions of 

effort both one's self and one's partner expends is correlated significantly with Egalitarian 

Family Relationships. Specifically, of particular note is the finding that whether the 

participant did more housework than her partner (r = -.38, g < .001), or one's partner did 

more housework than herself, (r = -.27, g < .001), both discrepancies were negatively 

correlated with Egalitarian Family Relationships. 

Finally, two other variables were also negatively correlated with the factor Egalitarian 

Family Relationships, one indicating that personal effort was perceived to exceed one's 

partner's effort, and the other regarding the greater value of one's partner's career in the 

relationship. Specifically, engaging in more childcare than one's partner, r = -.32, p < .001, 

and having one's partner's career valued more than one's own, r = -.25,5 < .001, both were 

negatively related to Egalitarian Family Relationships. 

2c. The factor, Career Commitment, was hypothesized to be correlated significantly with job 

satisfaction. This hypothesis was substantiated as well (r = .44, p < .001), as career 

commitment positively related to current satisfaction with one's current job position and 

workplace, r = .46, g <001. 
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Table 6 
Correlations of the Muhipte Role Coping Inventory (MRCI) Totel and Four Factor Scores with the Criterion Measures 

MRCI 

1. Total 

(N = 232) 

2. Proactive Coping 

(N=266) 

3. EFR 

(N = 266) 

4. Lack of Guilt 

(N = 232) 

5. Career Commitment 

(N= 266) 

Family Measures 

1. Satisfaction witli Own Home Chores 

(N = 264) 

2. Satisfaction with Partner's Home Chores 

(N = 257) 

3. Job Interfering with Home 

(N = 264) 

4. Job Interfering with Family 

(N = 263) 

5. Home Interfering with Job 

(N = 264) 

6. Work/Family Interfering Simultaneously 

(N = 264) 

7. More Housework than Partner 

Of = 239) 

8. Partner Does More Housework 

(N = 89) 

1 

.81" 

.72** 45" 

.48" 

.35* 

.41" 

-.15 

-.25* 

-.08 

-23' 

15* 

.54** .34** 

19* 

-.12* 

.19 

-.09 

-.21' 

.09 

.13* 

.27** .27** 

50* 

-.06 

-09 

-.06 

-.11 

.32** -.17** -.38** 

.14 

.33" 

.19* 

.23* 

-.33" 

-.10 -.08 -.27** 

-.10 

.30" 

-.13 

05 

.05 

15* 

-.01 

10 

.04 

-.04 

-.06 

.06 
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Table 6 
Correlations of the Multiple Role Coping Inventory (MRCI) Totel and Four Factor Scores with the Criterion Measures 

1 2 3 4 5 

9. More Childcare than Partner 

(N = 242) -36** -23** -32" - 17* -12 

10. Partner Does More Childcare 

(N = 87) 12 12 - 07 .19 18 

11. My Career More Valued 

(N = 140) 05 - 06 .08 04 07 

12. Partner's Career More Valued 

(N = 213) -31** -.15* .25** -21** -12 

JSB 

(N = 251) 46** 38** .24" 19** 46" 

PANAS-X 

(N = 259) -44** -38** -.26" -.35* * -12* 

Age 

(N = 261) -.01 .07 -.10 II -01 

Income 

(N = 231) .11 15* .05 -.01 21** 

Note. EFR = Egalitarian Family Relationships; SATISFACTION WITH HOME CHORES = Satisfied with time spent on home chores; 
SATISFACTION WITH PARTNER'S HOME CHORES= Satisfied with time partner spends on home chores; JOB INTERFERING WITH 
HOME = Frequency job interferes with home tasks; JOB INTERFERING WITH FAMILY = Frequency job interferes with family, HOME 
INTERFERING WITH JOB= Frequency home interferes with tasks at work; WORK/FAMILY INTERFERING SIMULTANEOUSLY= 
Frequency work and family interfere with each other, MORE HOUSEWORK THAN PARTNER-1 do more housework than pi tua, 
PARTNER DOES MORE HOUSEWORK= Partner does more housework than myself, MORE CHILDCARE THAN PARTNER^ I do 
more childcare than partner, PARTNER DOES MORE CHILDCARE = Partner does more drildcaie than myself, MY CAREER MORE 
VALUED — My career is valued more than my partner's; PARTNER'S CAREER MORE VALUED = Partner's career is valued more 
than mine; JSB = Job Satisfaction Blank; PANAS-X = Positive and Negative Affect Schedule; AGE= Participant's age; INCOME= 
Household income. *p < .05. "p < .001. 
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Additional Analyses 

Group means for each of the MRCI factors are presented in Table 7. First, age 

groups were compared. The sample was split at the median, 40.0 years of age. No 

significant main effects were found on the four subscales, F (4,227) = 1.68. g > .05. 

Next, income was examined as potentially contributing to group differences 

within the sample. Because the median income for the sample was $61,000, the sample 

was divided according to this criterion. Once divided, 128 participants indicated a 

household income less than $61,000, and 113 participants indicated more than $61,000. 

No significant main effects were found for income, F (4,203) = 1.70, g > .05. 

Third, levels of education attained were compared on each of the four scales, F 

(20, 231) = 1.26, g > .05. Merit pay and professional job classifications were also 

compared No significant differences were found on the four scales: F (8, 229)= 1.51,g 

> .05. Finally, because there was an inadequate sample size for each of the racial/ethnic 

groups to be reliably compared statistically to the White subgroup, individual 

racial/ethnic groups were collapsed into one group. Independent t-tests were generated 

based on race (White vs. Multicultural), and no significant differences were found 

between the two groups on any of the four subscales, F (4,271) = .99, g > .05. 



Table 7 
Sample Subpoup Different m MRrt 

MRCI Subscale Scores 
Egalitarian 

Proactive Family Lack of Career 
Coping Relationships Guilt Commitment 

Group M SD df E M SB df E M SB df E M SD df E Overall 
df E 

Age 
<40yrsold 61.5 12.1 1 .13 46.5 11.5 1 6,71* 34.8 7.5 1 3.37 19.6 6.1 1 1.84 4 1.68 
> 40 yrs old 61.0 10.6 42.8 10.1 36.8 8.9 18.4 6.3 

Income 
<$63,000 60.2 9.8 1 3.93* 45,2 11.0 1 .05 35.3 8.1 1 .36 18.5 6.0 1 6.65* 4 1.70 
>$63,000 63.3 12.3 45.5 11,4 36.4 8.3 20.7 6.4 

Education 
(completed) 

Highscbool 60.8 13,5 6 1.52 46.2 12.2 6 1.07 32.2 10.0 6 1.16 16,1s 7.3 6 5.11** 20 1.26 
Son* college 39.6 8.7 43.0 11.5 34.6 7,2 17.3" 5.0 
Two yr degree 57.9 10.5 46,8 8,6 35.9 7,5 17.9e 5.0 
Four yr degree 62.5 9.4 42,9 11.1 35.7 9.1 18.1' 6.3 
Masters 63.1 14.9 44.7 11.8 37.0 8.5 21.2 7.3 
Doctorate 63.2 12.3 46.7 11.0 37.2 8.0 22,2'w 5.5 
No education 

level specified 53.7 13.3 40.0 14.4 36.3 4.5 19.5 7.1 

Job Status 
Professional 59.6 9.8 2 7.66* 43,7 10.7 2 5.45* 34.8 8.1 2 2.89 17.0 5.5 2 22.56" 8 1.51 
Merit Pay 63.1 12.9 46.8 11,3 36.9 8.1 22.1 6.0 

Race/Ethnicity 
Non-White 61.6 10.9 1 1.49 44.5 11,2 1 .97 35.7 8.1 1 .15 19.1 7.0 1 .61 4 .99 
White 58,8 15,1 46,7 9,7 36,4 8,9 20,0 6 1 

Note. *p< ,05. *p< .001.1 «p< .05. =p< ,001.e = p<05. - p < .05 

O 
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Chapter Five 

Discussion 

The MRCI items generated for factor analytic investigation yielded four factors 

that addressed coping strategies for handling home-career role conflict The four factors 

were best represented by the following labels: Proactive Coping, Egalitarian Family 

Relationships, Lack of Guilt, and Career Commitment Established statistical and 

conceptual criteria were utilized to determine the factor structure for a sample of 

employed mothers who were in a committed relationship. 

Initial reliability and validity was established for each of the factors. Reliability 

coefficients for each of the factors ranged from .82 to .88, demonstrating good internal 

consistency for each of the subscales. Specifically, the following coefficients were found 

for the four subscales of the MRCI: Proactive Coping, a = .88 (CI = .86, .90), Egalitarian 

Family Relationships, a = .88 (CI = .86, .90), Lack of Guilt, a = .82 (CI = .79, .85), and 

Career Commitment, a = .83 (CI = .80, .86). The alpha coefficient for the MRCI total 

score was .86 (CI = .84, .88). 

Factors were analyzed using a principal-factors procedure, using an oblique 

rotation due to moderate correlations among factors generated on the preliminary factor 

analysis. Four factors appeared to best represent the structure of the items. Additionally, 

only factors with eigen-values greater than 1.00 were also considered for further analyses. 

A factor loading criterion of .40 was utilized to item analysis; those not meeting this 

criterion were not retained. The four factors that emerged are similar to those found in an 
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undergraduate woman sample (Karr & Larson, 1999); the two major differences between 

the two factor structures is the inclusion of a fifth factor, Resisting Societal Pressure on 

the MRCI-I, and the factor, Egalitarian Family Relationships, contained half the Social 

Support Utilization items and half the Proactive Coping items. This fifth factor 

appropriately addresses the developmental nature of the previous sample, and the 

importance of following one's own plans in the face of social pressure that may dissuade 

one from a personally preferred career, family, and/or lifestyle focus. Conceptually, 

employed mothers may be less concerned with societal pressure, as their choices for 

career and family have largely been determined. Given the developmental differences in 

the two samples, the current sample's four-factor structure for the MRCI seems to tap the 

conceptual structure put forth by the previous five-factor structure for the MRCI-I. 

Egalitarian Family Relationships is comprised of half Social Support Utilization and half 

Proactive Coping items due to the developmental nature of these two samples. That is, 

the undergraduate sample seems to be more aware of social support and general coping, 

but may not be as aware of how these two areas could inform equality in the family. 

Validity was also established via three sets of hypotheses, constructed to 

substantiate convergent validity for each of the subscales. All three sets of hypotheses 

were supported: (1) Proactive Coping, Lack of Guilt, and Egalitarian Family 

Relationships all negatively correlated with negative affect, or overall distress. (2) 

Egalitarian Family Relationships was also significantly related to satisfaction with 

personal and partner effort in home tasks, perceptions of equality of amount of time or 

effort spent on housework for both self and partner. Additionally, Egalitarian Family 

Relationships were significantly negatively related to more personal effort than partner 
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effort in childcare, and having one's partner's career considered the most important 

within the dyad. (3) Career commitment was positively related to job satisfaction. 

Proactive Coping emerged as the first factor, and is substantiated most by the 

general coping and problem-solving literature bases. A multi-faceted coping factor such 

as this is similar to top tier of the five-tier hierarchy posited by Lazarus and Folkman 

(1991), which is characterized by healthy coping strategies enlisted on a daily basis, 

considered to be essential to "normal" functioning. They point out, however, healthy 

coping constitutes a "subset of adaptational activities", and these must be identified in 

some way as helpful in alleviating distress. Efficacy of coping strategies, then, is 

important, and could be assessed with the MRCI, particularly because it includes a range 

of behaviors, cognitions, and feelings to be measured. 

Proactive Coping can also be linked to the problem-solving appraisal literature, 

which takes a more active role in describing actions typically utilized in daily situations 

requiring coping. Heppner and Krauskopf (1987) identified cognitive processes, but also 

specific affective means of coping, such as passive acceptance, wishful thinking, 

resolving feelings, increasing morale, and minimizing discomfort as ways of focusing 

one's efforts to combat stressors. The current study found Proactive Coping to be 

negatively related to negative affect, lending empirical support to the process of engaging 

in relevant strategies and decreasing personal distress. 

Egalitarian Family Relationships is generally supported by Burley's (1995) path 

analytic model of marital satisfaction, which found that spousal support and equity of 

home labor were mediating variables between home-career conflict and decreased 

marital adjustment. Others have also found that spousal support is related to less role 
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conflict (Gilbert, 1984b; Hemandez-Holman, 1984). The current study found substantial 

evidence for this relation in six different significant correlations between the Egalitarian 

Family Relationships subscale and six different criteria addressing inequity in either the 

division of household and childcare tasks, or inequity in the value placed on one's career 

within the relationship. Additionally, the Egalitarian Family Relationship subscale was 

negatively related to negative affect, indicating that perceived equity in relationships is 

associated with decreases in overall distress. Identifying discrepancies in perceptions of 

equity, then, can aid couples, individuals, and families pinpoint the areas in which 

dialogue can take place regarding redistribution of labor in the home. 

Lack of Guilt also emerged as a factor, and was recoded to reflect positive, or 

preventive, coping efforts in this area. Specifically, most of the items loading on this 

scale refer to self-critiquing regardless of effort or good intentions, and holding 

unrealistic self-expectations. Frequent self-blame and guilt were frequent cognitions and 

feelings housed within this subscale. Recoding, then, conveys being able to prevent self-

blame from occurring too frequently, and allocating appropriate responsibility for the 

outcomes of home-career conflict situations. Guilt has been most often discussed on a 

theoretical basis, with few studies incorporating this construct into their designs. Of 

these, most studies are descriptive (Alpert & Jacobs, 1988; Rankin, 1993) and have not 

linked guilt to other affective or behavioral outcomes. Attributional processes have been 

researched at length, and have been found to affect general depression, but their relation 

to guilt for employed mothers has not been researched. Possibly the best articulated 

research on guilt for employed mothers and fathers to date, investigated specific self-

reference groups as they contributed to feelings of guilt Mothers who compared 
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themselves to their own mothers experienced more guilt due to earlier generations whom 

typically spent more time with their children. Self-comparisons then increased guilt, 

while fathers' self-comparisons to prior generations increased their feelings of self-worth. 

Gender differences in this area are worthy of further exploration, as well as other distress 

experienced in conjunction with guilt, such as depression or anxiety. 

Career Commitment is the fourth subscale of the MRCI, and has been validated 

by the current sample as significantly correlated to job satisfaction. Prior home-career 

research has failed to include a career commitment variable that also addresses the 

interplay of career tasks and home responsibilities. Within the existing home-career 

literature, career commitment has been typically measured in terms of number of hours 

mothers work per week (e.g. Moen & Dempster-McCain, 1987; Owen & Cox, 1988). 

Some studies have included somewhat similar constructs to career commitment, such as 

organizational commitment (O'Driscoll, Ilgen, & Hildreth, 1992) and career progress 

(Nelson, Quick, Hitt, & Moesel, 1990). The Career Commitment subscale would be 

useful in distinguishing outcomes separate from similar constructs, such as satisfaction 

with family time, marital/partnership quality, and amount of personal leisure time. 

Additionally, it is unclear in what way the relationship between career commitment and 

job satisfaction is upheld in home-career contexts. Further research should also explore 

situational dynamics among these constructs to measure when (i.e. in what context) such 

relations or differences are likely to occur. 

Though initial validity of the MRCI and its four subscales was established by the 

second set of hypotheses, further validation is necessary with different samples. Because 

Type I error is increased when conducting validity analyses on this initial sample, the 
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current validity analysis constitutes a limitation of the study. Future studies should 

include similar variables to the current study to compare analyses. For example, Lack of 

Guilt may be better assessed as a lack of general negative affect, or a lack of 

depressive/anxious symptoms. In fact, depression, anxiety, or other negative affect may 

cloud one's perception of recent home and career events, increasing the likelihood that 

perceptions do not match with the "reality" of the household or the workplace. The 

correlational nature of these validity analyses preclude definitive statements regarding 

the directionality of the antecedent and criterion variables. Further research could use 

more sophisticated study designs and analyses to describe the relations involved Finally, 

for the Career Commitment subscale, a significant correlation related to job satisfaction 

was found, but it remains unclear how job satisfaction relates to home-career conflict in 

general. 

Another limitation of the study includes some group differences within the 

sample, most notably significant differences found between professional and merit-pay 

employees on each of the four scales. Though the sample was chosen to include a wide 

variety of occupational titles and status, significant group differences can be used to 

further develop the MRCI, in providing more specific norms and reference group data in 

future supporting research. Identifying characteristics of norm groups will be most 

important for the non-professional portion of the sample, consisting mostly of clerical 

workers. Clerical workers (who are subsumed within the merit-pay category for the 

current study) hold a distinct place in the existing literature on home-career stress, in that 

little research exists on the multiple dynamics (i.e. family, workplace, financial, low-

status, gender) acting to contribute to stress outcomes within this population. For 
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instance, Haynes and Feinleib (1980) have established that the women with the worst 

health profiles are married women in clerical occupations who also have children. 

Normative data for specific occupational groups that tend to experience greater levels of 

stress (e.g. nurses, police officers) can further validate the MRCI for use in a range of 

workplaces. Further, research conducted with a more varied type of sample in general 

(i.e. culturally, economically), will also substantiate these results. The current sample is 

comprised largely of European American, middle to upper-middle class women; a 

sample that included those of lower socioeconomic status, or those who are single 

mothers, would add to the breadth of the utility of the MRCI. 

Future research should also utilize theoretical and empirical models that attempt 

to delineate relevant processes contributing to healthy coping with home-career conflict. 

A recent empirical model has examined the interrelations between pertinent career and 

family characteristics contributing to satisfaction with a dual career lifestyle (Perrone & 

Worthington, 2001). In this model, direct paths were found between the criterion, 

satisfaction with the dual-career lifestyle, and these predictors: combined income, social 

support, communication, and a lack of job-family role strain. The MRCI's Proactive 

Coping scale, because of its validity in negatively relating to work-home interference 

seems to address job-family role strain. Also, item content for the Egalitarian Family 

Relationships scale addresses both social support and communication, two key 

components of the model directly affecting dual-career satisfaction. Marital quality was 

also assessed as a second outcome variable. Dual-career satisfaction and coping both 

directly predicted marital quality, suggesting that the MRCI is much needed for working 

with today's couples and families. 
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Perceived equity was also identified by this model as resulting from objective 

demands and job-family role strain, posing another important dimension to career and 

home balancing measured by the MRCI. Gilbert (1985) found that men in role-sharing 

relationships reported lower need for dominance, a higher need for inclusion, and a 

higher degree of felt intimacy between partners and children. Though the current sample 

is made up of working mothers only, future research with a working father sample can 

help explore these relationship outcomes for both genders. 

Long (1998) advocates that institutionalized social roles play a major role in 

stress that results from each of these areas interacting concomitantly. Though roughly 

half of her total sample of managers and clerical workers were parents, the resulting 

model of workplace stress acknowledges that parenting, marriage and overall status 

influence appraisal of stress, effectiveness of coping, and in turn overall life satisfaction. 

Besides differentials in autonomy and status, others have offered what is perhaps the 

most salient difference between managers and clerical workers based on workplace 

environments, which is perceived control over multiple stressors (Carver, Scheier, & 

Weintraub, 1989). The MRCI may be able to facilitate the identification of specific 

home-career strategies that may increase perceived control. 

The MRCI and its subscales holds promise for role conflict research, and specific 

outcomes can now be linked to the presence or lack of effective coping skills. 

Specifically, future research can delineate the impact of ineffective coping, such as 

experiencing frequent home-career guilt, and relate it to other affective states such as 

depression, anxiety, and anger or hostility. Effective coping can be conceptually regarded 

as similar to Engagement Coping, which has been defined as "active efforts aimed at 
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managing both problem and emotion focused aspects of the stressful even" (Tobin, 

Holroyd, Reynolds, & Wigal, 1989). 

Career commitment as a coping strategy should also be researched further in 

terms of its effect on job satisfaction. Job satisfaction is sometimes ignored as an 

important component of successful family functioning (Kinnunen & Mauno, 2001). In 

another model of work interference, flexibility, and job satisfaction, flexibility of the 

workplace has been found to increase job satisfaction, and lessen work interference 

(Marshall & Bamett, 1994). Both job satisfaction and work interference have then been 

directly linked to overall distress. Because the current analysis found that proactive 

coping with home and career activities and career commitment predict job satisfaction, 

role conflict and coping should be investigated as potentially contributing to this model 

as well. 

The development of the MRCI is an important step for the field of Counseling 

Psychology for many reasons. First, the MRCI parallels the philosophy of the field, 

articulating ways that parents may cope with conflicting demands without assuming that 

there is something inherently disordered occurring in their current behaviors. 

Additionally, prior research in the area of home and career demands has, for the most 

part, been conducted in related fields such as marriage and family therapy, sociology, and 

industrial/organizational psychology. Relatively few studies have been conducted within 

the field of psychology, compared to the enumeration of studies that have appeared in 

journals specific to these other fields. Finally, the field of psychology should not continue 

to essentially ignore that multiple roles can have lasting impacts on mothers, fathers, and 

families. As more families take on multiple role demands, coping strategies should be 
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made explicit to the individuals that are currently struggling to cope with potentially 

difficult daily stressors. Coping strategies can then be used to better individual life 

circumstances, and lead to enhanced mental health and life satisfaction. 

The MRCI, with appropriate norms and further research, holds promise as an instrument 

that can be used to assess various important aspects of home-career stress, supported by 

the existing literature. As an instrument addressing behavioral, affective, and cognitive 

coping strategies tailored to typical work-family dynamics, it is appropriate to be used in 

a multitude of different therapeutic contexts. The MRCI could be used in couples 

counseling, family counseling, workplace development, career counseling, and individual 

therapy. Assessment in each of these areas can contribute to major changes in both 

individual parents' daily stressors, as well as overall family and workplace satisfaction. 
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Appendix A 

Demographic Questions 

Please take a moment to circle the correct option, or provide relevant information in the spaces 
provided. Thank you for your time. 
***If you are a parent of at least one child (or stepchild) under the age of 18, please check the box 
below. If you are not a parent of a child under the age of 18, please send the survey back to the 
address indicated. 

0 Yes, I am a parent of at least one child under the age of 18 

Please indicate your job title here: 

1) Your gender: 
(circle) 

A. Female 

B. Male 

2) Your age: 

E. Pacific Islander 
F. Caucasian 
G. Other 

3) Your race/ethnicity: 

A. African American 
B. Native American 
C. Asian American 
D. Hispanic/Latina/Chicana 

4) What is your marital status? 

A. Single (Never married) 
B. Separated 
C. Divorced 

5) If you are involved in a same-sex partnership, please check this box: 0 

6) If MARRIED: How long have you been married? years 

7) If COHABITATTNG: How long have you been cohabitating with your current 
partner? years 

8) If DIVORCED: Do you have full or joint custody of the children? 

D. Married 
E. Cohabitating 

9) If JOINT CUSTODY : How many days per week do you spend with your 
children? 

10) If you are NOT INVOLVED in a partnership, relationship, 

or other stable dating relationship at this time, please check this box D 
PLEASE TURN THIS PAGE OVER TO CONTINUE ON THE BACK 
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11) What is the highest level of education you have completed (circle)? 
A. Grade school 
B. Highschool 
C. Some college 
D. Two year college degree 
É. Four year college degree 
F. Master's degree 
G Doctorate degree (PhD, MD, JD) 

12) Please estimate your household yearly income. 

13) Indicate the number of hours you spend in paid employment per week: 

14) Indicate the number of hours your partner spends in paid employment per week: 

15) Please give the ages, gender, custody status, and hours in daycare per week, of your 
children/stepchildren: 

Age Gender Living with you Weekly hours in 
(circle) (check) daycare 

Child# I M F Yes No 
Child #2 M F Yes No 
Child #3 M F Yes No 
ChUd #4 M F Yes No 
Child #5 M F Yes No 
Child #6 M F Yes No 

16) How many hours do you spend on childcare each weekday? 
Note: *Do not count child's sleeping hours 

17) How many hours do you spend on childcare each day during the weekend? 
Note: *Do not count child's sleeping hours 

18) How many hours per week does your partner spend in paid employment? 

19) How many hours does your partner spend on childcare each weekday? 
Note: *Do not count child's sleeping hours 

20) How many hours does your partner spend on childcare each day during the weekend? 
Note: *Do not count child's sleeping hours 

21) How many times in the last 3 months have you had to make special childcare arrangements 
because your usual arrangement fell through? 

22) How many times in the last 3 months has your partner had to make special childcare 
arrangements because your usual arrangement fell through? 
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Demographic information (continued') 
For the remaining sections, please USE A #2 PENCIL, to fill in the circles beside the questions. 

HOME AND CHILDCARE RESPONSIBILITIES 
Please use the scale below to respond to the following questions in this section (#23-#28): 

1 2 3 4 5 
Almost never/ Occasionally About half Frequently Almost always/ 

Never the time Always 

23) Overall, how often are you satisfied with the amount of time you spend on home 
responsibilities? 

24) Overall, how often are you satisfied with the amount of time your partner spends on home 
responsibilities? 

25) How often does your job or career interfere with your responsibilities at home (e.g. 
cooking, cleaning, child care), and spending time with your family? 

26) How often does your job or career keep you from spending the amount of time you would 
like to spend with your family? 

27) How often does your homdife interfere with your responsibilities at work, such as getting to 
work on time, accomplishing daily tasks, or working overtime? 

28) All in all, how often would you say your work and family life interfere with each other? 

Please use the following scale to answer the next two questions (#29-#30): 

J 2 3 4 5 
My partner does My partner We do I do somewhat I do much 
much more does the same more more 

somewhat amount 
more 

29) Please rate the overall distribution of household chores, using the scale above. 

30) Please rate the distribution of childcare tasks in your household, using the scale above. 

Please use die following scale to answer the following question (#31): 

31) Whose career do you feel is valued more in your current partnership, using the scale below? 

1 2 3 4 5 
My partner's My partner's Both are My career My 
career is valued career is valued valued the is valued a career is 
a lot more than mine a little more same little more valued a lot 

than mine more 

PLEASE TURN THIS PAGE OVER TO CONTINUE ON THE BACK 
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Appendix B 

Survey Instrument (MRCI) 

Think about your daily life as a parent, a full-time or part-time employee, and/or a partner at the 
same time. 

Using the following scale, indicate how much you use the following ways to cope with all three roles 
(parent, spouse/partner, and employee). Read each statement and indicate on the answer sheet how 
often you would use it, based on the scale below: 

A B C P E F 
Never Rarely Sometimes Often Almost All the time 

Always 

1) Family members share household tasks with me. 
2) It is my duty to put my home duties before my career. 
3) I hire outside help to assist with chores, so I can devote time to career tasks. 
4) I establish rules and priorities for dealing with roles. 
5) Family members help me resolve conflicts between roles. 
6) I talk to my partner about how I feel about my roles. 
7) I call a good friend when I feel stressed out. 
8) I ask for help when I need it 
9) I delegate household tasks to my children as needed. 
10) I relocate the family if it will benefit my spouse's career. 
11) I am responsible for planning all of the childcare arrangements. 
12) I call a good friend for advice about how to handle home and career tasks. 
13) I feel guilty if my career and parenting commitments make me spend less time with my 
partner. 
14) I take time off time from work to stay home with a sick child. 
15) I rely on my spouse for emotional support. 
16) I feel guilty whenever I stay late at work. 
17) My self-image depends on how well I manage my home and career roles. 
18) I worry about my kids while I'm at work. 
19) I value my career role as much as my home role. 
20) I talk to my spouse if I feel overloaded. 
21) If I feel guilty, I try to avoid the feeling by keeping myself busy. 
22) My career is just as fulfilling as my home life. 
23) I put in extra time at work so that I can be promoted. 
24) It is my duty to put my spouse's needs before my own. 
25) I work so that I can contribute to the family's financial stability. 
26) When I choose to take on a home responsibility, I evaluate how it impacts my work schedule. 
27) I pick up and deliver my children to/from childcare. 
28) Household responsibilities are split equally between my spouse and myself. 
29) My spouse watches the kids during times when I am working overtime. 
30) I pay extra attention to my job performance to make sure that my home commitments do not 
affect my work. 
31)1 take off time from work to take one of my children to a doctor's appointment 
32) I choose carefully among tasks that make demands on my career. 
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33) I monitor if my expectations are realistic. 
34) I think of creative ways to take care of myself. 
35) I arrange for other childcare so I can finish career tasks or projects. 
36) I confront my partner if I devote more time to household tasks than he or she does. 
37) If I plan my time wisely, I am able to spend my free time with my children. 
38) I make sacrifices in my home life for my career. 
39) I express my anger when people close to me take advantage of my commitment to my home 
role. 
40) I feel regret toward my career if my children ask me to spend more time with them when I 
need to work. 
41) If my house is not clean, I blame myself. 
42) I think about my home and career roles in flexible ways. 
43) I feel responsible to plan the meals for the week. 
44) I become involved in a few of my spouse's work related and social activities when 
appropriate. 
45) I try not to listen to coworkers who assume that being a good parent means staying at home. 
46) If my career does not reach my full potential, I can not forgive myself. 
47) When my children are distressed when I drop them at daycare, I cut down on my hours at 
work so that I can devote more time to childcare. 
48) I take off a day from work to chaperone a field trip for my children. 
49) I encourage my partner in his or her home-career struggles. 
50) I rely on my friends for emotional support. 
51) My career is more fulfilling than my home life 
52) If people think I am a bad parent for working full time, I cut back on my hours at work. 
53) I look for positive characteristics of even the most discouraging situations. 
54) I value my career role more than my home role 
55) I will work part-time while my children are preschool age. 
56) I confront others' negative attitudes about my ability to handle career demands, while also 
valuing family responsibilities. 
57) I schedule time to pursue my own interests on days when my partner is responsible for 
childcare. 
58) I make personal sacrifices for the benefit of my spouse's career. 
59) Household duties are divided 50/50 between myself and my partner. 
60) I cook dinner no more than four nights a week after I come home from work. 
61)1 feel guilty about putting my needs ahead of a family member's needs. 
62) I worry about my child's emotional health while he or she is in daycare. 
63) I use strategies so that I will be efficient at work. 
64) I keep a positive attitude at work, even if my home life is hectic. 
65) I experience more costs associated with my career than benefits. 
66) I struggle with my own expectations of what I "should" do as a parent. 
67) I blame myself if the family's schedule is not well coordinated. 
68) I delegate tasks at work when appropriate. 
69) I ask for help completing tasks at work when I need it 
70) I try not to listen to relatives who assume that being a good parent means staying at home. 
71)1 put in extra effort at work to gain promotions. 
72) I am disappointed in myself if I am not able to resolve home-career conflicts. 
73) Being committed to my career helps keep me balanced. 
74) I am satisfied with my best effort in handling my responsibilities. 
75) I am persistent in finding ways to balance my home and career duties. 
76) I evaluate how I am handling my home and career responsibilities from time to time. 
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77) I weigh the pros and cons of the ways I handle my home and career tasks. 
78) I am confident in my ability to resolve potential conflicts between my home and career roles. 
79) I try not to listen to close friends who assume that being a good parent means staying at home. 
80) I confront my partner if I devote more time to childcare tasks than he or she does. 
81) I use my intuition to help me handle potential home-career conflicts. 
82) I write down what worries me about home and career tasks to help me cope with them. 
83) I sort out my feelings when problems arise. 
84) I brainstorm ways to cope with home-career conflicts when they arise. 
85) I work part-time while my children are in grade school. 
86) Childcare duties are divided 50/50 between myself and my partner. 
87) I feel positively about my spouse's career. 
88) I ask my partner about ways to help lessen his or her stress. 
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Appendix C 

JSB AND PANAS-X 
JOB SATISFACTION BLANK 

You are asked to help in a scientific study by answering the questions in this blank. Neither your 
employer nor any of your associates will be allowed to see your answers. Your replies will be 
added to those of many other people, and only the group totals will be published. Do not put your 
name on the paper. Your answers will be worthless unless they are perfectly frank and truthful. If 
for any reason you prefer not to tell exactly how you feel about your job, please return the blank 
unmarked. Fill in the appropriate oval that matches your response to each question. 

32) Choose one of the following statements which best tells how well you like your job. Fill in the 
appropriate oval. 

A. I hate it E. I like it. 
B. I dislike it. F. I am enthusiastic about it 
C. I don't like it G. I love it 
D. I am indifferent to it. 

33) Choose one of the following to show HOW MUCH OF THE TIME you feel satisfied with 
yourjob: 

A All of the time. E Occasionally 
B. Most of the time. F Seldom. 
C. A good deal of the time. G. Never 
D. About half of the time. 

34) Choose ONE of the following which best tells how you feel about changing your job: 

A. I would quit this job at once if I could get anything else to do. 
B. I would take almost any other job in which I could earn as much as I am 

earning now. 
C. I would like to change both my job and my occupation. 
D. I would like to exchange my present job for another job in the same line of work. 
E. I am not eager to change my job, but I would do so if I could get a better job. 
F. I cannot think of any jobs for which I would exchange mine. 
G. I would not exchange my job for any other. 

35) If you could have your choice of all the jobs in the world, which would you choose? 
(Choose ONE) 

A. Your present job. 
B. Another job in the same occupation. 
C. A job in another occupation. 
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36) Choose one of the following to show how you think you compare with other people: 
A. No one likes his/her job better than I like mine. 
B. I like my job much better than most people like theirs. 
C. I like my job better than most people like theirs. 
D. I like my job about as well as most people like theirs. 
E. I dislike my job more than most people dislike theirs. 
F. I dislike my job much more than most people dislike theirs. 
G. No one dislikes his/her job more than I dislike mine. 

37) Which gives you more satisfaction? (Choose ONE) 

A. Your job B. The things you do in your spare time. 

38) Have you ever thought seriously about changing your present job? 

A. Yes B. No 

39) Have you ever declined an opportunity to change your present job? 

A. Yes B No 

40) Are your feelings today a true sample of the way you usually feel about your job? 

A Yes B. No 

PANAS-X 

The following scale consists of a number of words that describe different feelings and emotions. 
Read each item and then mark the appropriate answer in the space next to that word. Indicate to 
what extent you generally feel this way. That is, how you feel on the average. Use the following 
scale to record your answers in the circles provided: 

41) irritable 

42)afiaid 

43) upset 

44) guilty 

45) nervous 

1 Very slightly 
2 A little 
3 Moderately 
4 Quite a bit 
5 Extremely 

46) hostile 

47)jitteiy 

48) ashamed 

49) scared 

50) distressed 

PLEASE PROCEED TO THE NEXT SET OF QUESTIONS 
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Appendix D 

Cover Letter 

June 12, 2000 

Dear Participant: 

We are conducting a study of how working women with children at home handle the various sources of 
stress in their lives, stemming mostly from home and career demands. This study is critical in determining 
how possible interventions could be applied to working women who are juggling multiple stressors in their 
lives. This questionnaire packet contains a cover letter, a demographic sheet, a home and career stress 
questionnaire, and an informational sheet The questionnaire packet should only take about 20 minute to 
complete. We are asking for your participation so that we can team more about how to help working women 
with children, that will benefit families in a multitude of ways. 

The purpose of the research is to identify ways that women cope with the multiple demands in their lives, 
related to their lives at home and at work. Each participant will be assigned an identification number, which 
will appear on the demographic sheet and enclosed coping strategy inventory. These numbers are assigned 
for the sole purpose of «contacting participants if they forget to fill out the packet the first time it is sent. 
Returning a blank questionnaire will indicate a wish not to participate, or would also indicate that you 
believe the study does not pertain to you (i.e. if you are not a mother). These documents will be stored in a 
locked filing cabinet. Participation in this study is completely voluntary, and you are free to skip any 
question in the packet that you do not wish to answer. Because no one except the researchers will know 
whether or not you responded to the questionnaire, nonparticipatron will not affect evaluations of you in any 
capacity. 

Results from the study will be tabulated as group statistics. Confidentiality will be maintained at all times, 
and no individual information will be reported. The overall information gained from this study may be shared 
with the Human Resources Department to aid in employee programming and outreach. This department 
generated the initial list of participant names at random. However, results of the study to be shared would be 
in the form of group statistics. No individual information will be included in the group analysis. Furthermore, 
no identifying information will be retained on the questionnaire or demographic sheet besides an 
identification number. 

A brief informational sheet is also included in this packet. Final results will available to you upon request, 
andean be obtained by contacting either of the researchers. If you have any questions, please do not hesitate 
to contact either of us for further information. My phone number is 
294-8794, or you may email me at ckarr@iastate.edu. Dr Larson's phone number is 294-1487, and her 
email address is lmlarson@iastate.edu. 

Thank you for your willingness to participate in this important study of stress in women's lives. 

Sincerely, 

Carolyn A Karr, MS 
Doctoral Candidate, Counseling Psychology 

Lisa M. Larson, PhD 
Full Professor, Counseling Psychology 

mailto:ckarr@iastate.edu
mailto:lmlarson@iastate.edu
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