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SECTION II: IRB SECTION - STUDY SPECIFIC INFORMATION 

STUDY OBJECTIVES 

Briefly explain in language understandable to a layperson the specific aim(s) of the study. 

I) To assist educators in identifying the relationship between student-instructor interaction and course 
satisfaction, student-Teaching Assistance interaction and course satisfaction, student-student 
nteraction and course satisfaction. 2) To identify the correlation between student's perception about 
he WebCT features help their learning effectiveness and their course satisfaction. 3) To determine the 
degree to which specific attributes such as students' performance, gender, academic status, prior 
distance education course experience, the level of student-instructor interaction, the level of student-
Teaching Assistance interaction, and the level of student-student interaction can be used as predictors 
n determining students' course satisfaction. 

BENEFIT 

Explain in language understandable to a layperson how the information gained in this study will benefit participants or 
:he advancement of knowledge, and/or serve the good of society. 

The result of this study will be beneficial to the educators because it will help them to understand students' 
oerceptions of the importanct of interaction in distance education. It will help educators in curriculum design as 
well. 

PART A: PROJECT INVOLVEMENT 

1) • Yes E3 No Is this project part of a Training, Center, Program Project Grant? 

Director Name: Overall IRB ID: 

2) Rl Yes I I No Is the purpose of this project to develop survey instruments? 

3) • Yes £x] No Does this project involve an investigational new drug (IND)? Number: 

4) I I Yes R] No Does this project involve an investigational device exemption (IDE)? Number: 

5) Q Yes [Xj No Does this project involve existing data or records? 

6) C3 Yes £3 No Does this project involve secondary analysis? 

7) I I Yes Ex] No Does this project involve pathology or diagnostic specimens? 

8) • Yes ^ No Does this project require approval from another institution? Please attach letters of approval. 

9) • Yes [X] No Does this project involve DEXA/CT scans or X-rays? 

PART B: MEDICAL HEALTH INFORMATION OR RECORDS 

I) Q Yes ^ No Does your project require the use of a health care provider's records concerning past, present, or 
future physical, dental, or mental health information about a subject? The Health Insurance 
Portability and Accountability Act established the conditions under which protected health 
information may be used or disclosed for research purposes. If your project will involve the use 
of any past or present clinical information about someone, or if you will add clinical information 
to someone's treatment record (electronic or paper) during the study you must complete and 
submit the Application for Use of Protected Health Information. 

PART C: ANTICIPATED ENROLLMENT 

Research Compliance 04/10/03 4 
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Estimated number of subjects contacted to reach required enrollment: 980 
Number of subjects to be enrolled in the study Total: 980 Males: unknown to percentage of male 
Females: unknown to percentages of male 
Check if any enrolled subjects are: 

• Minors (Under 18) 
Age Range of Minors: 
• Pregnant Women/Fetuses 
1 I Cognitively Impaired 
PI Prisoners 

Check below if this project involves either: 

• Adults, non-students 
• Minor ISU students 
[3 ISU students 18 and older 
• Other (explain) 

List estimated percent of the anticipated enrollment that will be minorities if known-. 
American Indian: unknown to percentage of American 
Indians 

Alaskan Native: Unknown to percentages of Alaskan Native 

Asian or Pacific Islander: Unknown to percentage of 
Asian or Pacific Islander 

Black or African American: Unknown to percentages of Black 
or African American 

Latino or Hispanic: Unknown to percentages of Latino 

PART D: SUBJECT SELECTION 

Please use additional space as necessary to adequately answer each question. 

11. Explain the procedures for selecting subjects including any inclusion/exclusion criteria (i.e., Where will the names 
come from? Will a sample be purchased, will ads, fliers, word of mouth, email list, etc. be used?). 

j The instructor was contacted. The email will be sent to students through WebCT. 

12. Attach a copy of any recruitment telephone scripts or materials such as ad, fliers, e-mail messages, etc. Recruitment 
material must include a statement of the voluntary and confidential nature of the research. Do not include the amount 
of compensation, (e.g., compensation available). 

Note: Please answer each question. If the question does not pertain to this study, please type not applicable (N/A). 

PARTE: RESEARCH PLAN 

Include sufficient detail for IRB review of this project independent of the grant, protocol, or other documents. 

13. Describe the flow of events used in this research protocol. Include information from the first contact with the 
volunteers to the end of the study. Use a diagram or flow chart if appropriate. Also, include a description of the study 
procedures or tasks that participants will be exposed to or asked to complete. This information is intended to inform 
the committee of the procedures used in the study and their potential risk. Please do not respond with "see attached" 
or "not applicable." 

I" The subjects need to fill out a survey in WebCT. 

14. For studies involving pathology/diagnostic specimens, indicate whether specimens will be collected prospectively 
and/or already exist "on the shelf' at the time of submission of this review form. If prospective, describe specimen 
procurement procedures; indicate whether any additional medical information about the subject is being gathered, and 
whether specimens are linked at any time by code number to the subject's identity. If this question is not applicable, 
please type N/A in the response cell. 

[N/A ~ ~ ' 

Research Compliance 04/10/03 
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15. For studies involving deception, please justify the deception and indicate the debriefing procedure, including the 
timing and information to be presented to subjects. If this question is not applicable, please type N/A in the response 

cell. 

I N/A 

PART F: CONSENT PROCESS 

16. Describe the consent process for participants who are age 18 and older. If the consent process does not include 
documented consent, a waiver of documentation of consent must be requested. 

I The subject will be contacted through email. All of the subjects are age 18 and older. 

17. If your study involves minors, please explain how parental consent will be obtained prior to enrollment of the 
minor(s). 

N/A. 

18. Please explain how assent will be obtained from minors (younger than 18 years of age), prior to their enrollment. 
Also, please explain if the assent process will be documented (e.g., a simplified version of the consent form, combined 
with the parental informed consent document). According to the federal regulations assent "...means a child's 
affirmative agreement to participate in research. Mere failure to object should not, absent affirmative agreement, be 
construed as assent." 

N/A. 

PART G: DATA ANALYSIS 

19. Describe how the data will be analyzed (e.g. statistical methodology, statistical evaluation, statistical measures used 
to evaluate results) 

I The SPSS software will be used to analyze the data. 

20. If applicable, please indicate the anticipated date that identifiers will be removed from completed survey instruments 
and/or audio or visual tapes will be erased: 

8/30/06 Month/Day/Year 

PARTH: BENEFITS 

21. Describe the benefit to the volunteer from participating in this study, if any, and the benefit to society that will be 
gained from the study. Please note that monetary compensation is not considered a benefit. 

The result of this study will be beneficial to the educators because it will help them to understand students' 
perceptions of the importanct of interaction in distance education. It will help educators in curriculum design as 
well. 

PARTI: RISKS 

The concept of risk goes beyond physical risk and includes risks to subjects' dignity and self-respect as well as 
psychological, emotional, legal, social or financial risk. 

Research Compliance 04/10/03 6 
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22. Q Yes [x] No Is the probability of the harm or discomfort anticipated in the proposed research greater than that 
encountered ordinarily in daily life or during the performance of routine physical or psychological 
examinations or tests? 

23. • Yes ^ No Is the magnitude of the harm or discomfort greater than that encountered ordinarily in daily life, or 
during the performance of routine physical or psychological examinations or tests? 

24. Describe any risks or discomforts to the subjects and how they will be minimized and precautions taken. Do not 
respond with N/A. If you believe that there will not be risk or discomfort to subjects you must explain why. 

There is no risk because the subjects only need to fill out a survey form. 

25. If this study involves vulnerable populations, including minors, pregnant women, prisoners, educationally or 
economically disadvantaged, what additional protections will be provided to minimize risks? 

I N/A 

PART J: COMPENSATION 

26. • Yes [R] No Will subjects receive compensation for their participation? If yes, please explain. 

Do not make the payment an inducement, only a compensation for expenses and inconvenience. If a person is to receive 
money or another token of appreciation for their participation, explain when it will be given and any conditions of full or 
partial payment. (E.g., volunteers will receive $5.00 for each of the five visits in the study or a total of $25.00 if he/she 
completes the study. If a participant withdraws from participation, they will receive $5.00 for each of the visits 
completed.) It is considered undue influence to make completion of the study the basis for compensation. 

I N/A ~ 1 

PART K: CONFIDENTIALITY 

27. Describe below the methods that will be used to ensure the confidentiality of data obtained. For example,, who has 
access to the data, where the data will be stored, security measures for web-based surveys and computer storage, how 
long data (specimens) will be retained, etc.) 

Only the investigator can access to the data, the data will be stored in password protected computer files. It will be 
retained until end of August, 2006. 

PART L: REGISTRY PROJECTS 

To be considered a registry: (1) the individuals must have a common condition or demonstrate common responses to 
questions; (2) the individuals in the registry might be contacted in the future; and (3) the names/data of the individuals m 
the registry might be used by investigators other than the one maintaining the registry. 

• Yes [X] No Does this project establish a registry? 

If "yes," please provide the registry name below. 

Research Compliance 04/10/03 7 
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Checklist for Attachments 

The following are attached (please check ones that are applicable): 

[X] A copy of the informed consent document OR Q Letter of introduction to subjects containing the elements of consent 
Kl A copy of the assent form if minors will be enrolled 
• Letter of approval from cooperating organizations or institutions allowing you to conduct research at their facility 

Data-gathering instruments (including surveys) 
M Recruitment fliers, phone scripts, or any other documents or materials the subjects will see 

Two sets of materials should be submitted for each project - the original signed copy of the application form and one copy 
and two sets of accompanying materials. Federal regulations require that one copy of the grant application or 
proposal be submitted for comparison with the application for approval. 

FOR IRB USE ONLY: 

Initial action by the Institutional Review Board (1KB): 

Project approved. Date: // / K 2-
• Pending further review. Date: ; 

I 1 Project not approved. Date: 

Follow-up action by the IRB: 

Approval Signature Date 

SECTION III: ENVIRONMENTAL HEALTH AND SAFETY INFORMATION 

| I Yes No Does this project involve human cell or tissue cultures (primary OR immortalized), or human blood 
components, body fluids or tissues? If the answer is "no", please proceed to SECTION III: 
APPLICATION FOR IRB APPROVAL. If the answer is "yes," please proceed to Part A: Human 
Cell Lines. 

PAJRT A: HUMAN CELL LINES 

I 1 Yes ^1 No Does this project involve human cell or tissue cultures (primary OR immortalized cell lines/strains) that 
have been documented to be free of bloodborne pathogens? If the answer is "yes," please attach copies 
of the documentation. If the answer is "no," please answer question 1 below. 

1) Please list the specific cell lines/strains to be used, their source and description of use. 

CELL LINE SOURCE DESCRIPTION OF USE 

N/A 

Add New Row 

Research Compliance 04/10/03 
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Checklist for Attachments 

The following are attached (please check ones that are applicable): 

Ri A copy of the informed consent document OR • Letter of introduction to subjects containing the elements of consent 
• A copy of the assent form if minors will be enrolled 
• Letter of approval from cooperating organizations or institutions allowing you to conduct research at their facility 
[X] Data-gathering instruments (including surveys) 
Ex] Recruitment fliers, phone scripts, or any other documents or materials the subjects will see 

Two sets of materials should be submitted for each project - the original signed copy of the application form and one copy 
and two sets of accompanying materials. Federal regulations require that one copy of the grant application or 
proposal be submitted for comparison with the application for approval. 

FOR IRB USE ONLY: 

Initial action by the Institutional Review Board (IRB): 

• Project approved. Date: 
FI Pending further review. Date: 
• Project not approved. Date: 

Follow-up action by the IRB: 

1KB Approval Signature Date 

SECTION III: ENVIRONMENTAL HEALTH AND SAFETY INFORMATION 

I I Yes [X] No Does this project involve human cell or tissue cultures (primary OR immortalized), or human blood 
components, body fluids or tissues? If the answer is "no", please proceed to SECTION III: 
APPLICATION FOR 1KB APPROVAL. If the answer is "yes," please proceed to Part A: Human 
Cell Lines. 

PART A: HUMAN CELL LINES 

Q Yes £3 No Does this project involve human cell or tissue cultures (primary OR immortalized cell lines/strains) that 
have been documented to be free of bloodborne pathogens? If the answer is "yes," please attach copies 
of the documentation. If the answer is "no," please answer question 1 below. 

1 ) Please list the specific cell lines/strains to be used, their source and description of use. 

CELL LINE SOURCE DESCRIPTION OF USE 

N/A 

8 
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Please indicate the extent to which you agree with the following statements. 
Scale: a = Strongly Disagree 

b = Disagree 
c = Slightly Disagree 
d = Slightly Agree 
e = Agree 
f = Strongly Agree 

1.1 was responsible for my learning in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

2.1 worked on the course assignments during times I found convenient. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

3.1 was motivated by many opportunities to be successful in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

4.1 contributed my viewpoints to this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

5.1 sought my own answers in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

6.1 have used WebCT for: 
a) 0 - 3 months b) 4 - 6 months c) 7 -12 months d) more than 1 year 
e) more than 2 years f) more than 3 years 

7. When I had questions about this course, the WebCT "E-mail" feature helped me contact other 
people involved with the course to solve my problems.. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

8. The WebCT "Discussion Board" feature helped me interact with my classmates in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

9. The WebCT "My Grade" feature helped me track my progress in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

10. The WebCT "Assessment - Quiz and Test" feature helped me grasp the course material better in 
this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 
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11. The WebCT "Calendar" feature was helpful to me in time management in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

12. The "Syllabus" feature helped me understand general information about this course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

13. The WebCT "Weekly Module" feature helped me keep track of my course assignments each 
week in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

14. The WebCT "Course Menu" helped me navigate this course information. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

15. The WebCT "Student Homepage" feature helped students get to know each other in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

16. The WebCT "Chat" feature helped me to interact with other people involved with this course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree g) Not applicable 

17. In general, I found that WebCT features are easy to learn in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

18. My section TA was prompt in replying to my questions. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

19. My section TA was fair in grading assignments. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

20.1 contacted my TA if I had any questions regarding the course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

21. My section TA was easy to interact with. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

22. Overall, I was satisfied with my section TA. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 
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23. The instructor was knowledgeable of the subject matter. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

24. The instructor organized the course material well. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

25. In general, the instructor explained the course material clearly through WebCT. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 

f) Strongly Agree 

26. The instructor was prompt in replying to my questions. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

27. The instructor gave me feedback on my case study projects. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

28. The instructor sent weekly emails to provide updated information about this course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

29. The instructor promoted collaboration among fellow students when they were encouraged to work 
together on projects. 

a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

30. The streaming lectures produced by the instructor helped me to learn the course material. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

31. The instructor asked students questions in the weekly homework assignment. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

32. The instructor encouraged students to interact with each other in class discussions, such as 
discussion board case study, chat session. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

33.1 felt the instructor was accessible to my questions. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

34. In the future, I would take another course with the same instructor. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 
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35. The amount of interaction with the instructor was adequate in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree 
e) Agree f) Strongly Agree 

36. Overall, I am satisfied with my instructor. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

37.1 collaborated with other students in this class when we worked on group projects 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

38.1 posted my case study project on the discussion board for other people to view it. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

39.1 posted my comments on the discussion board when I viewed other students' case study projects, 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

40.1 received peer feedback about my case study projects. 

a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

41.1 shared my personal information with other students when we did the student homepage project, 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

42.1 developed a friendship with at least one student in this course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

43.1 used e-mail to contact fellow students. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree 
e) Agree f) Strongly Agree 

44. This course promoted interaction among the students. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

45. In general, my interaction with students in this class was adequate. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

46. In general, how many hours do you spend in WebCT virtual classroom weekly? 
hours 

47. In general, how many times did you check the WebCT e-mails weekly? 
a) 1 b) 3 c) 5 d) 7 e) More than 7 
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48. In general, how many hours did you spend reading the online course material weekly? 
hours 

49. In general, how many hours do you spend watching the streaming lectures weekly? 
hours 

50. In general, how satisfied were you with the course contents? 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree 
e) Agree f) Strongly Agree 

51. The way the course materials were organized on WebCT facilitated easy navigation. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

52. The "Orientation Session" in the beginning of the semester helped me learn about this course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree g) Not applicable 

53. The assignments helped me to better understand the course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

54. The streaming lectures helped me learn the course material 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

55. This course promoted interaction between students and instructors. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

56.1 found the required textbooks for this course to be relevant. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

57.1 prefer web-based courses as opposed to face-to-face lecture courses. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

58. This course allowed me more flexibility when managing my time to schedule the rest of my 
coursework and activities. 

a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

59.1 put a lot of effort into this course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

60. In general, the weekly activities progressed at a fair pace in this course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 
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61.1 could access the course materials in a timely manner. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

62. When I had questions, I knew that I could go to the face-to-face help desk for assistance 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

63. The student homepage project helped students to get to know each other better in the building of 
an online community. 

a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

64.1 enjoyed this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

65.1 felt isolated and alone while taking this course 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

66. The instructor provides office hours for students in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

67.1 would recommend this course to my friends. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

68. Taking this course has improved my overall computer knowledge. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

69.1 felt comfortable using technology to communicate with other people involved with the course 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

70. After I took this class, my attitude about having a completely online class environment was 
positive. 

a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

71.1 felt I belonged to a community in this class. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

72.1 would enroll in another web-based course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 
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73. How many courses have you taken that were partially online? 

74. How many courses have you taken that were entirely online? _ 

75.1 took this course because it was a required course for my major. 
a) Yes b) No 

76. This course met my expectations. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

77. The online material was easily accessible. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

78. The course policies were clear. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

79. The course materials met my learning needs. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

80. The web links provided in the material were clear. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

81. When I studied for this course, my Internet connection was reliable. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

82. When I studied for this course, my Internet connection was fast. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

83. Overall, I was satisfied with this course. 
a) Strongly Disagree b) Disagree c) Slightly Disagree d) Slightly Agree e) Agree 
f) Strongly Agree 

84. My age is: 
a) under 17 b) 18-25 c) 26 - 30 d) 31-40 e) 41-50 f) above 50 

85. My gender is: 
a) Male b) Female 

86. My GPA. 
a) Below 1.75 b) 1.76-2.25 c) 2.26-2.75 d)2.76-3.25 d) Above 3.26 

87. My job employment status is: 
a) Full-Time b) Part-Time c) Unemployed 
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88. My academic status is: 
a) Freshman b) Sophomore c) Junior d) Senior 

89. My major or intended major is in the area (college) of: 
a) Agriculture b) Business c) Design d) Human Science 
e) Engineering f) Liberal Arts and Sciences g) Veterinary Medicine h) Other 

90. My ethnicity is: 
a) American Indian or Alaskan Native 
b) Asian 
c) Black/African - American 
d) Hispanic, Latino 
e) Multi-ethnic 
f) Native Hawaiian/Pacific Islander 
g) White 
h) Other: 

91. Other Comments: 

92. Do you need more detailed instructions to finish this survey? If yes, please write down question # 
and your suggestions. 

93. Is there any ambiguous questions (unclear)? If yes, please write down the question # and your 
suggestions. 

94. Is the length of the survey okay? 

95. How long does it take you to finish this survey? 

Created September 15, 2005 
Copyright © Shu-Hui Hsieh Chang, 2006. 
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APPENDIX C 

STUDENTS' PERCEIVED INTERACTION SURVEY - FINAL VERSION 
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Please indicate the extent to which you agree with the following statements. 
Scale: a = Strongly Agree 

b = Agree 
c = Slightly Agree 
d = Slightly Disagree 
e = Disagree 
f = Strongly Disagree 

1. When I had questions about this course, the WebCT "E-mail" feature helped me contact other 
people involved with the course to solve my problems. 

a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

2. The WebCT "Discussion Board" feature helped me view my classmates' projects. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

3. The WebCT "My Grades" feature helped me track my progress in this class. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

4. The WebCT "Assessment - Quiz and Test" feature helped me to assess my knowledge of the 
course material. 

a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

5. The WebCT "Calendar" feature helped me to be familiar with the semester class schedule. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

6. The WebCT "Weekly Module" feature helped me keep track of my course assignments each week. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

7. The WebCT "Student Homepage" feature helped me to get to know other students in this class. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f )  Strongly Disagree 

8. The WebCT "Chat" feature helped me to interact with other people involved with this course. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree g) Not Applicable 

9. In general, I found this class's WebCT features easy to learn. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

10. My section TA tried his/her best to respond to my emails within 24 hours. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 
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11. My section TA was fair in grading assignments. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

12. My section TA was easy to interact with. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

13. When I had questions, I knew that I could go to the face-to-face help desk for assistance. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

14.1 met my instructor in the face-to-face orientation session at the beginning of the semester, 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree g) Not Applicable 

15. In general, my grade book on WebCT was updated frequently in this course. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

16.1 received weekly WebCT emails containing updated information for this course from the 
instructor. 

a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

17.1 knew that I could send an email to my instructor if I had any questions regarding this course, 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

18.1 sent emails to my instructor (or replied to emails from my instructor) in this class. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

19. The instructor of this course tried her best to respond to my emails within 24 hours. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree g) Not Applicable 

20.1 attended the real-time chat session in this course. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

21. The instructor provided office hours for students in this class. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

22.1 received comments about my performance from the instructor in this course. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 
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23. In this course, I was given opportunities to comment on other students' case study projects on the 
discussion board. 

a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

24. In total, I answered about questions in the "weekly homework one" assignments in this 
class. (There are two homework each week.) 

a) 41 and above b) 31-40 c) 21 - 30 d) 11 - 20 
e) 1 - 10 f) 0 

25. In this class, I was given opportunities to work with another student on case study group projects. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

26.1 worked with a partner for at least one of the case study projects in this class. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

27. In this class, I (or my group mate, if I had one) posted my case study project on the discussion 
board so that other students in my section could view it. 

a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

28.1 sent emails to contact other students in this class. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

29. This course provided opportunities for students to get to know each other better in the online 
community. 

a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

30. In total, about how many comments did you post on the discussion board when you evaluated 
other students' projects? 

a) 100 and above b) 81 - 99 c) 71 - 80 d) 61-70 
e) 41 - 60 f) 1 - 40g) 0 

31. In total, about how many comments did you receive from other students regarding your projects 
in this class? 

a) 100 and above b) 81 - 99 c) 71 - 80 d) 61-70 
e) 41 - 60 f) 1 - 40g) 0 

32. In general, how many hours did you spend logged into WebCT for this class each week? 
a) greater than 12 hours 
b) greater than 9 and less than or equal to 12 hours 
less than or equal to 1 hour 
b) greater than 1 and less than or equal to 3 hours 
c) greater than 3 and less than or equal to 6 hours 
d) greater than 6 and less than or equal to 9 hours 
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e) greater than 9 and less than or equal to 12 hours 
f) greater than 12 hours 

33. In general, how many hours each week did you spend reading the online course material in 
WebCT for this class? 

a) less than or equal to 1 hour 
b) greater than 1 and less than or equal to 2 hours 
c) greater than 2 and less than or equal to 4 hours 
d) greater than 4 and less than or equal to 6 hours 
e) greater than 6 and less than or equal to 8 hours 
f) greater than 8 hours 

34. On average, how many hours each week did you spend watching the streaming lectures for this 
class? 

a) 0 
b) less than or equal to 1 hour 
c) greater than 1 and less than or equal to 2 hours 
d) greater than 2 and less than or equal to 4 hours 
e) greater than 4 and less than or equal to 6 hours 
f) greater than 6 hours 

35. In general, how many times did you check the WebCT e-mails for this class each week? 
a) 1 to 2 times 
b) 3 to 5 times 
c) 6 to 8 times 
d) 9 to 11 times 
e) 12 to 13 times 
f) greater than 13 times 

36. In general, how many hours did you spend on the Office 2003 hands-on assignments each week 
for this course? 

a) less than or equal to 1 hour 
b) greater than 1 and less than or equal to 4 hours 
c) greater than 4 and less than or equal to 6 hours 
d) greater than 6 and less than or equal to 8 hours 
e) greater than 8 and less than or equal to 10 hours 
f) greater than 10 hours 

37. On average, how many hours per week did you spend on this course? 
a) less than or equal to 1 hour 
b) greater than 1 and less than or equal to 4 hours 
c) greater than 4 and less than or equal to 6 hours 
d) greater than 6 and less than or equal to 8 hours 
e) greater than 8 and less than or equal to 10 hours 
f) greater than 10 hours 
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38. This course provided me with more flexibility than a traditional class, allowing me to better 
manage my time when completing the coursework. 

a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

39.1 found the required textbooks for this course to be relevant. 
a) Strongly Agree b) Agree c) Slightly Agree 
e) Disagree f) Strongly Disagree 

d) Slightly Disagree 

40. The course policies in the syllabus were clear. 
a) Strongly Agree b) Agree c) Slightly Agree 
e) Disagree f) Strongly Disagree 

d) Slightly Disagree 

41. The assignments helped me to better understand the course material. 
a) Strongly Agree b) Agree 
e) Disagree f) Strongly Disagree 

c) Slightly Agree d) Slightly Disagree 

42. The course materials on WebCT were well-organized. 
a) Strongly Agree b) Agree c) Slightly Agree 
e) Disagree f) Strongly Disagree 

d) Slightly Disagree 

43. The quality of the streaming lectures was satisfactory. 
a) Strongly Agree b) Agree c) Slightly Agree 
e) Disagree f) Strongly Disagree 

d) Slightly Disagree 

44. The weekly module course material was available every Monday, 
a) Strongly Agree b) Agree c) Slightly Agree 
e) Disagree f) Strongly Disagree 

d) Slightly Disagree 

45. In general, the content for this course was satisfactory. 
a) Strongly Agree b) Agree c) Slightly Agree 
e) Disagree f) Strongly Disagree 

d) Slightly Disagree 

46. Overall, I enjoyed this class. 
a) Strongly Agree b) Agree 
e) Disagree f) Strongly Disagree 

c) Slightly Agree d) Slightly Disagree 

47.1 am satisfied with the amount of learning I achieved in this class. 
a) Strongly Agree b) Agree 
e) Disagree f) Strongly Disagree 

c) Slightly Agree d) Slightly Disagree 

48. Overall, I was satisfied with this course, 
a) Strongly Agree b) Agree 
e) Disagree f) Strongly Disagree 

c) Slightly Agree d) Slightly Disagree 

49.1 worked independently throughout this course with the attitude that I needed to take 
responsibility for my own learning. 

a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 
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50.1 worked on the course assignments for this class during times I found convenient. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

51.1 was self-motivated to complete all academic coursework to the best of my ability in this class, 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

52.1 actively participated in activities provided throughout this course that allowed me to contribute 
my own viewpoints. 

a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

53.1 took this course because it was a required course for my major. 
a) Yes b) No 

54. For this particular course, I preferred the web-based setting to a traditional face-to-face lecture 
setting. 

a) Yes b) No 

55. Before taking this course, I had taken course(s) that were partially online, (for example, the 
course met face-to-face, but the instructor used WebCT or another online management system as 
a supplemental tool). 

a) 0 b) 1 c) 2 
d) 3 e) More than 3 

56. Before taking this course, I had taken course(s) that were entirely online. 
a) 0 b) 1 c) 2 
d) 3 e) More than 3 

57. Before I took this course, I have used WebCT for: 
a) 0-3 months b) 4-6 months c) 7-12 months 
d) more than 1 year e) more than 2 years f) more than 3 years 

58. When I accessed this online course, the speed of my Internet connection was slow. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

59. When I accessed this course, WebCT was slow. 
a) Strongly Agree b) Agree c) Slightly Agree d) Slightly Disagree 
e) Disagree f) Strongly Disagree 

60. My age group is: 
a) 18-25 b) 26 - 30 c) 31-40 
d) 41-50 e)51-60 f) 61 or older 

61. My gender is: 
a) Male b) Female 
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62. My GPA is: 
a) Below 1.76 b) 1.76-2.25 c) 2.26 - 2.75 
d) 2.76 - 3.25 e) 3.26 or above 

63. My job employment status while taking this class was: 
a) Full-Time b) Part-Time c) Unemployed 

64. My academic status is: 
a) Freshman b) Sophomore c) Junior d) Senior 

65. My primary major or intended major is in the area (college) of: 
a) Agriculture b) Business c) Design d) Human Sciences 
e) Engineering f) Liberal Arts and Sciences g) Veterinary Medicine 
h) Other 

66. My ethnicity is: 
a) American Indian or Alaskan Native 
b) Asian 
c) Black/African - American 
d) Hispanic, Latino 
e) Multi-ethnic 
f) Native Hawaiian/Pacific Islander 
g) White 
h) Other 

Created October 10, 2005 
Copyright © Shu-Hui Hsieh Chang, 2006. 
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APPENDIX D 

WEEKLY MODULE 
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APPENDIX E 

WEEK 11 MODULE 
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